Technical Tours
General Information & Conditions of Travel

BOOKINGS/ACCEPTANCE

Full payment for your tour is required at the time of booking. Payment for any bookings for tours or activities constitutes
your acceptance of these Terms and Conditions. Any bookings received after 15™ March 2010 will be considered on a
case-by-case basis.

The organisers reserve the right to cancel a tour if minimum numbers are not reached. In this case a full refund will be
made or alternatively, a transfer to an alternative tour may be arranged with the necessary payment adjustment — subject
to availability. All tours should be booked via the congress website registration page.

CANCELLATIONS
Cancellations must be advised to the organisers in writing.

Half and Full Day tours — no refunds for cancellations will be made after 15" March 2010.

All claims and refunds are to be made through the organisers. No refunds are available for any unused services, tours,
sightseeing, accommodation and meals except where an activity is not available due to weather conditions and or
circumstances outside the control of you, the organisers or the product suppliers. Claims for refunds must be in writing.
The organisers will not accept any liability for any claims that are not received within 30 days of the termination of your
tour or activity.

AMENDMENTS

The organisers reserve the right to amend the tour itineraries at their discretion. It is unlikely that we will make changes
to your booking once it has been confirmed however, the organisers reserve the right to do so on or before the tour
departure dates. These changes are often minor and you will be notified immediately. If there is a major change or
cancellation of your itinerary, providing this is not due to the force majeure*, you will be offered an alternative itinerary.

*Force majeure is used to describe unusual or unforeseen circumstances such as war, threat of war, riot, civil disorder,
terrorist activity, strike, natural or industrial disaster, adverse weather conditions, or similar events that are beyond our
control.

CHILDREN'S FARES
Age 0-14 years - rates available on request

INSURANCE

It is strongly recommended that you purchase comprehensive travel insurance to cover the duration of your visit to New
Zealand and to protect you against cancellation charges, loss or damage to your luggage and personal effects, loss of
cash and medical expenses.

PRICES

All prices and amounts quoted are for New Zealand land content only unless otherwise stated. All prices quoted are in
New Zealand dollars and include 12.5% goods and services tax. Should this tax rate change by the tour departure date,
the organisers reserve the right to increase the tour cost to reflect this increase. Each tour described is a complete
“package” and as such, an itemised breakdown of costs will not be given.

PRIVACY POLICY
When making reservations or providing any personal details in your transactions with the organisers, your personal
information will only be used with the purpose of implementing reservations or correspondence on your behalf.

SMOKING
Smoking is not permitted on board the coaches. All venues on the tours are non-smoking.

SUBSTITUTION OF PRODUCT/SERVICE
Should a requested product or service not be available an alternative product or service may be offered.

TOUR OPERATOR’S RESPONSIBILITY

The transport companies or firms concerned are not held responsible for any act, omission or event during the time
passengers are on board their aircraft or conveyances. The passengers’ contract in use by the carriers concerned when
issued shall constitute the sole contract between the transportation companies or firms and the purchaser of these tours
and/or passengers. The organisers and its associated companies or agents act in the capacity as agent for the suppliers
of transportation and tour operation services. Any variation inconsistent with the applicable tour described in the
technical tours will be advised to the passengers as soon as possible.

The organisers and other eligible parties shall not be responsible for any injury, damage, accident, loss or delay in
respect of any person or property. In this clause the expression, "eligible parties" shall include any carrier, tour operator
or other provider of any service in respect of a tour and for the purpose of conferring the benefit of this clause upon
eligible parties. The exclusion of liability contained in this clause shall be subject to all statutory warranties. These
conditions of booking shall form part of the contract between the client and the organisers. Where a carrier notifies
conditions of carriage on any ticket, coupon or brochure, then the client shall be bound by those conditions.
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